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Bosnia  and Herzegovina


Background 
UNDP BiH, with financial support from the Government of the Netherlands, has launched a new project titled Value Chains for Employment (VCE) with the aim of improving the livelihoods of the people of Bosnia and Herzegovina by producing new value, generating employment and incomes, and sustaining those currently in place. The proposed modality is to support the creation of new value-added chains, and to strengthen those that are currently operating. With the support of BiH authorities, who will receive capacity development assistance, this will enable small and medium-sized enterprises (SMEs) to increase their domestic and export market shares, production, and employment. Furthermore, it will provide a mechanism through which micro-producers (those that supply the SMEs; e.g. individual farmers) may increase their participation in economic activity. The symbiotic relationship between SMEs and micro-producers will result in increased incomes and employment, and directly reduce poverty. In order to support creation of new value-added chains it is necessary to conduct a market research for selected products and in selected markets. 
The UNDP VCE Project hereby invites all interested market research agencies (MRA) to submit their proposals for provision of market research services for selected fruits-based, vegetable-based and dairy products in the markets of Bosnia and Herzegovina, Croatia and Serbia.
Eligibility criteria

Eligible service providers are MRAs operating in the market research industry for at least five calendar years, having at least five full‑time employees and a significant experience of conducting market research in the Balkans region and within the food-processing sector.

Submission of proposals and deadlines
The UNDP VCE invites all eligible service providers to submit their proposals. Complete RFP documentation can be received through the following email address: registry@undp.ba or personally collected at the address shown below. 
Your offer comprising of technical proposal and financial proposal, placed in two separate sealed envelopes, should be submitted to the following address no later than July 28, 2010 (Wednesday) by 12:00 pm:
UNDP Country Office 

Marsala Tita 48 (1st floor)
71000 Sarajevo

Bosnia and Herzegovina

For any additional information and clarifications that you may have during the application period please direct your questions, queries and requests in written form to the fax number +387 33 552 330 or e-mail registry@undp.ba;

Your questions will be recorded and written replies shall be provided to you. Your question and the correspondent answer will automatically be made available to other potential applicants. 
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