Q & A
Q
Which components are considered under term „Installation of hardware and network components“? Ones that are subject of procurement or some additional equipment?

A
Components which are subject of procurement only (firewall, switch, server, cables).
Q
How many existing workstations need to be joined to domain?
A
18
Q
What is meant by “Technical support with on-site option“?
A
Since end-user has no IT staff, supplier should be capable to provide on-site technical support in order to solve any problem that might happen. Offer should include on-site technical support for certain period of time (e.g. one year or number of hours)
