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United Nations Development Programme

“National human development report: People are the real wealth 
of the country. How rich is Montenegro?”
Questionnaire – DRAFT I
Human Capital Development Survey
DATE OF THE INTERVIEW: DAY_____, MONTH_______
CITY_________
REGION:

	North
	1

	Centre
	2

	South
	3


	Respondent’s telephone number
	

	Address
	

	Interviewer code
	

	Supervisor code
	



INTRODUCTION

Good (morning/afternoon/evening), I'm __________ and am working for (name of the local agency).  In cooperation with the United Nations Development Programme, we are conducting a survey on human capital development. The United Nations Development Programme is a global organization that works in this country to promote poverty reduction and sustainable development. The purpose of this survey is to find out about people’s general satisfaction, attitudes and values as well as their perceptions regarding trust in public institutions, networks’ participation and career prospects. The information you’ll give to us will be kept strictly confidential and you will not be identified by name or address in any of the reports we plan to write.
I GENERAL DATA ABOUT RESPONDENT
Q1. Sex:
	Male
	1

	Female
	2


Q2.  Age: ___________

Q3. Relationship to the head of the household: from EWCS
	spouse/partner
	1

	son/daughter
	2

	parent, stepparent or parent in law 
	3

	daughter or son in law
	4

	grandchild
	5

	brother/sister (incl. half and step siblings)
	6

	other relative
	7

	other non relative
	8

	N/A
	99


Q4. Activity status - Which of these best describes your situation? from EWCS
	At work as employee or employer/self-employed
	1

	At work as relative assisting on family farm or business * (If paid a formal wage or salary for work in family farm or business, code as 1 (‘at work as employee’))
	2

	Unemployed  less than 12 months
	3

	Unemployed  12 months or more
	4

	Unable to work due to long-term illness or disability
	5

	Employed, on child-care leave or other leave
	6

	Retired
	7

	Full time homemaker/ responsible for ordinary shopping and looking after the home
	8

	In full time education (at school, university, etc.) / student
	9

	Other____________________
	10

	N/A
	99


OR: 

	Employed, full time employee (30 hours a week or more)
	1

	Employed, part time employee (less than 30 hours a week)
	2

	Self employed
	3

	Unemployed, less than 12 months
	4

	Unemployed, 12 months or more
	

	Retired
	5

	Student
	6

	Housewife not otherwise employed
	7

	Other________________
	8

	N/A
	99


Q5. Completed Education –What is the highest educational level that you have attained (successfully completed)? (NOTE: if respondent indicates to be a student (Q4=6), code highest level s/he expects to complete):
	No education
	1

	Completed Elementary School
	2

	Completed Secondary School 2-3 yrs
	3

	Completed Secondary School 4 yrs
	4

	Completed University Education
	5

	Postgraduate Degree (MA, PhD)
	6

	N/A
	99


Q6. What is your marital status?

	Single (Never married and not living with partner)
	1

	Married
	2

	Not married but living with a partner
	3

	Separated / divorced
	4

	Widowed
	5

	N/A
	99


Q7. What is your formal citizenship?

	Formal citizenship
	1

	Refugee (no immigration status)
	2

	Internally displaced person
	3

	Formal immigrant
	4

	Migrant from another region
	5

	N/A
	99


Q8. Average monthly income for the whole household) 

	Less than 50 EUR 
	1

	51 - 100 EUR
	2

	101 - 150 EUR
	3

	151 - 200 EUR
	4

	201 – 250 EUR
	5

	251 – 300 EUR
	6

	301 – 350 EUR
	7

	351 – 400 EUR
	8

	401 – 500 EUR
	9

	501 - 600 EUR
	10

	601 – 700 EUR
	11

	701 – 800 EUR
	12

	801 - 1000 EUR
	13

	1001 – 1500 EUR
	14

	1501 EUR and more
	15

	N/A
	99


II EMPLOYMENT
Q9. During the last month, have you worked for payment (in cash or in kind) or for any other income at least for one day?  (Are you currently employed?)
	Yes
	1

	No
	2

	N/A
	99


IF Q4=2 continue to Q5; IF Q4=1 go to Q12; IF Q4=99 go to Q24
Q10.  IF „NO JOB”:  Are you registered with the employment services in any capacity?

	Yes  
	1

	No  
	2

	N/A
	99


IF Q10 =1 or 99 continue to Q11; IF Q5=2 go to Q12 
Q11. IF „NO JOB” and registered within employment agency:   Have you made any efforts within the past 4 weeks to find work, established a business or enterprise? 
	Yes 
	1

	No 
	2

	N/A
	99


IF Q11 = 1 or 99 continue to Q12; IF Q11=2 go to Q13
Q12. If opportunity to work had existed (over the last 7 days) would you have been able to start work?

	Yes  
	1

	No  
	2

	N/A
	99


Continue to Q14   
Q13. IF „NO JOB” - NOT LOOKING FOR WORK:  Which is the main reason why you did not look for work?  (What is the main reason you are not searching for a job?)

SINGLE RESPONSE

	Awaiting reply to earlier enquiries
	1

	Waiting to start arranged job, business or in agriculture
	2

	Off season in agriculture
	3

	Have a temporary/ occasional work
	4

	Got tired of searching, thought no work available
	5

	In education (at school, university, etc.)
	6

	Retired / Pensioner
	7

	In maternity leave
	8

	At work as relative assisting on family farm or business  (unpaid family worker)
	9

	Full time homemaker/ responsible for ordinary shopping and looking after the home
	10

	Unable to work due to long-term illness or disability
	11

	Other (specify)_____________________________________
	12

	N/A
	99


Continue to Q15   
Q14. IF SEEKING WORK DURING AS UNEMPLOYED: What job-hunting methods did you use? (Which of the following methods do/did you use when you are/were looking for employment?) from BIH survey
MULTIPLE RESPONSES
	Contacted the public employment office
	1

	Contacted a private employment agency
	2

	Contacted employers directly
	3

	Took a test, interview or examination to get a job
	4

	Asked family members and relatives about jobs
	5

	Asked close friends about jobs
	6

	Asked acquaintances about jobs
	7

	Looked at advertisements in newspapers, on internet etc
	8

	Placed advertisements in newspapers, on internet etc
	9

	Worked as a volunteer
	10

	Looking for opportunities to start a business
	11

	Any other method (specify)_______________________________
	12

	N/A
	99


Q15. When for the last time you had a job? 
	Currently working  
	1

	Never worked
	2

	Month, 
Year (specify)
	__________________

	N/A
	99


IF Q15 =1 go to Q17; IF Q15 = 2 go to Q24; IF OTHER continue to Q16
Q16. What was your occupation in your last main job? 
SINGLE RESPONSE
	
	


”ANY JOB”; IF Q9=1 continue here
Q17. Are you mainly...?

	Self-employed without employees
	1

	Self-employed with employees
	2

	Employed
	3

	Other
	4

	N/A
	99


Q18. IF “ANY JOB”: What is the branch of your main economic activity? (What is the main activity of the company or organization where you work ?) SINGLE RESPONSE
	Agriculture, hunting and forest industry
	1

	Fishing industry
	2

	Mining industry
	3

	Manufacturing and processing industry
	4

	Production and distribution of heat energy
	5

	Construction 
	6

	Trade, repair and technical service of cars, personal things and household goods
	7

	Hotels and restaurants
	8

	Transport, storage and communications
	9

	Financial services
	10

	Operations with renting, retail and business services
	11

	Public administration, state governance and defense; obligatory public insurance
	12

	Education 
	13

	Healthcare and social activities
	14

	Other activities, serving the public and individual
	15

	Household activities
	16

	Exterritorial organizations and religion
	17

	No particular occupation
	18

	N/A
	99


Q19. IF “ANY JOB” What is the property of the organization in which you practice your main job? (Are you working in the …?)
SINGLE RESPONSE

	Public sector
	1

	Private sector
	2

	Mixed ownership (Joint private-public organisation or company)
	3

	Non-governmental or international organization
	4

	Other (Cooperative, etc.)
	5

	N/A
	99


Q20. IF “ANY JOB” What is your occupation in your current main job? 
SINGLE RESPONSE
	
	


Q21. IF “ANY JOB” What is your formal status at your current main job?
SINGLE RESPONSE

	On an unlimited permanent contract
	1

	On a fixed term contract of less than 12 months
	2

	On a fixed term contract of 12 months or more
	3

	On a temporary employment agency contract
	4

	On apprenticeship or other training scheme
	5

	Without a written contract (Informal)
	6

	Self – employed 
	7

	Other (specify)……………………………………………………………………
	8

	N/A
	99


Q22.  IF “ANY JOB”: Since when do you work at your main job? 

	Indicate the date: Month, Year


	- -
	- - - - 

	N/A
	99 / 9999


Q23. IF “ANY JOB”: How likely do you think it is that you lose your job / income-generating activity in the next 6 months?  SINGLE RESPONSE
	Very likely
	1

	Somewhat likely
	2

	Not very likely
	3

	Don’t know
	88

	N/A
	99


III MIGRATIONS / TRAVELING ABROAD
Q24. Now think about travelling abroad. What is the probability for you to: 

SINGLE RESPONSE FOR EACH ROW 

	
	not probable
	probable
	Don’t know
	N/A

	Go abroad for education
	1
	2
	88
	99

	Go abroad to find employment
	1
	2
	88
	99

	Emigrate to live in another country
	1
	2
	88
	99


IF Q24 = 2 continue to Q25, IF Q27 = 1, 88 or 99 go to Q27
Q25. “IF PROBABLE”: When do you think it could happen? Please respond separately for reasons related to employment, education, or others.
SINGLE RESPONSE FOR EACH ROW  

	
	in 2-3 months
	in the next 12 months
	in the next 

2-3 years
	Don’t know
	N/A

	Go abroad for education
	1
	2
	3
	88
	99

	Go abroad for employment
	1
	2
	3
	88
	99

	Emigrate to live in another country
	1
	2
	3
	88
	99


Q26. What is the main reason for you to go abroad? SINGLE RESPONSE
	To live in a more developed country
	1

	For better payment, even for a less qualified work
	2

	For prospects of a better professional career (even with a lower payment as a start)
	3

	Claiming back a property
	4

	To see the world/get experience
	5

	Joining family/spouse/marriage
	6

	Ensure better education for me / my children
	7

	Simply does not want to live in [country] any more
	8

	N/A
	99


Q27. Have you ever been outside the country for more than 3 months for employment? 

SINGLE RESPONSE

	Yes 
	1

	No 
	2

	N/A 
	99


IF Q27 = 1 continue to Q28; IF Q27 = 2 or 99 go to Q30
Q28. RETURN MIGRANTS:  What was the main reason for you to go abroad?

SINGLE RESPONSE

	To live in a more developed country
	1

	For better payment, even for a less qualified work
	2

	For prospects of a better professional career (even with a lower payment as a start)
	3

	Claiming back a property
	4

	To see the world/get experience
	5

	Joining family/spouse/marriage
	6

	Ensure better education for me / my children
	7

	Simply does not want to live in [country] any more
	8

	N/A
	99


Q29. RETURN MIGRANTS:  What was the main reason for you to return?
OPEN-ENDED QUESTION 
	


IV SKILLS, TRAINING AND CAREER PROSPECTS 

Q30. Which of the following alternatives would best describe your skills in your own work? From EWCS
	I need further training to cope well with my duties
	1

	My present skills correspond well with my duties
	2

	I have the skills to cope with more demanding duties
	3

	N/A
	99


Q31. Over the past 12 months, have you undergone any of the following types of training to improve your skills or not? From EWCS
	
	
	Yes
	No
	Don’t know
	N/A

	A


	Training paid for or provided by your employer or by yourself if self-employed
	1
	2
	88
	99

	B
	Training paid for by yourself
	1
	2
	88
	99

	C
	On-the-job training (co-workers, supervisors)
	1
	2
	88
	99


IF Q31A = 1 go to Q32; IF Q31A = 2 go to Q33
Q32. Do you agree or disagree with the following statements describing some aspects of the training? (ASK if Q31A = 1 and employees only)
	
	
	Agree
	Disagree
	Don’t know
	N/A

	A


	The training has helped me improve the way I work
	1
	2
	88
	99

	B
	I feel that my job is more secure because of my training
	1
	2
	88
	99

	C
	I feel my prospects for future employment are better
	1
	2
	88
	99


Q33. Did you ask for training to be provided for you? (ASK if Q31A = 2 and employees only)
	Yes
	1

	No
	2

	N/A
	99


Q34. On the whole, are you very satisfied, satisfied, not very satisfied or not at all satisfied with working conditions in your main paid job? From EWCS
	Very satisfied
	1

	Satisfied
	2

	Not very satisfied
	3

	Not at all satisfied
	4

	Don’t know
	88

	N/A
	99


Q35. How much do you agree or disagree with the following statements describing some aspects of your job? (ONE ANSWER PER LINE) From EWCS
	
	Strongly

agree
	Agree
	Neither

agree

nor

disagree
	Disagree
	Strongly

disagree
	DK
	N/A

	I might lose my job in the next 6 months
	1
	2
	3
	4
	5
	88
	99

	I am well paid for the work I do
	1
	2
	3
	4
	5
	88
	99

	My job offers good

prospects for career

advancement
	1
	2
	3
	4
	5
	88
	99

	I feel ‘at home’ in this

organisation
	1
	2
	3
	4
	5
	88
	99

	I have very good friends at

work
	1
	2
	3
	4
	5
	88
	99

	If I were to lose or quit my current job, it would be easy for me to find a job of similar salary
	1
	2
	3
	4
	5
	88
	99

	The organization I work for motivates me to give my best job performance
	1
	2
	3
	4
	5
	88
	99


Q36. Now I would like to ask you something about the things which would seem to you, personally, most important if you were looking for a job. Here are some of the things many people take into account in relation to their work. Regardless of whether you're actually looking for a job, which one would you, personally, place first if you were looking for a job (read out and code one answer): From WVS:
	A good income so that you do not have any worries about money
	1

	A safe job with no risk of closing down or unemployment
	2

	Working with people you like
	3

	Doing an important job that gives you a feeling of accomplishment
	4

	N/A
	99


Q37. And what would be your second choice (code one answer): From WVS
	A good income so that you do not have any worries about money
	1

	A safe job with no risk of closing down or unemployment
	2

	Working with people you like
	3

	Doing an important job that gives you a feeling of accomplishment
	4

	N/A
	99


Q38. What is your current salary?_____________EUR

Q39. If you are looking for job what kind of salary will you except in secure public sector?____________EUR
Q40. If you are looking for job what kind of salary will you except in dynamic private sector?_____________ EUR
Q41. Will you rather:

	Work for 450 but have secure work
	1

	Work for 750 but don’t have secure work
	2

	Don’t know
	88

	N/A
	99


Q42. Now I'd like you to tell me your views on various issues. How would you place your views on this scale? 1 means you agree completely with the statement on the left; 10 means you agree completely with the statement on the right; and if your views fall somewhere in between, you can choose any number in between. (Code one number for each issue): From WVS
Q42a)
	Incomes should be made more equal
	
	
	
	
	
	
	
	
	We need larger income differences as incentives for individual effort

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Q42b)
	The government should take more responsibility to ensure that everyone is provided
	
	
	
	
	
	
	
	
	People should take more responsibility to provide for themselves

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Q42c)
	Competition is good. It stimulates people to work hard and develop new ideas


	
	
	
	
	
	
	
	
	Competition is harmful. It brings out the worst in people



	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Q42d)
	In the long run, hard work  usually brings a better life
	
	
	
	
	
	
	
	
	Hard work doesn’t generally bring success—it’s more a matter of luck and connections

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


V STANDARD OF LIVING / GENERAL SATISFACTION
Q43. Are you satisfied or dissatisfied with your standard of living?
SINGLE RESPONSE

	Completely Satisfied
	1

	Satisfied
	2

	Neither satisfied nor dissatisfied
	3

	Dissatisfied
	4

	Completely dissatisfied
	5

	N/A
	99


Q44. Would you say that your standard of living is worse, the same or better compared to the majority of the people in your place of living as follows:
SINGLE RESPONSE FOR EACH ROW  

	
	worse
	the same
	better
	Don’t know
	NA

	Settlement (town/village)
	1
	2
	3
	88
	99

	Region 
	1
	2
	3
	88
	99

	Country
	1
	2
	3
	88
	99


Q45.What was your father's (mothers for female respondent) position in society compared to yours when they were at your age?
SINGLE RESPONSE

	Higher
	1

	The same
	2

	Lower
	3

	Don’t know
	88

	N/A
	99


Q46. Are you, in your household, the person who contributes the most to the household income? From EWCS
	Yes
	1

	No
	2

	All equally
	3

	Don’t know
	88

	N/A
	99


Q47. Thinking of your household’s total monthly income, is your household able to make ends meet…? From EWCS
	Very easily
	1

	Easily
	2

	Fairly easily
	3

	With some difficulty
	4

	With difficulty
	5

	With great difficulty
	6

	Don’t know
	88

	N/A
	99


Q48. Could you please tell me how satisfied you are with each of the following items, using a scale from 1 to 10 where (1) means you are “very dissatisfied” and (10) means you are “very satisfied”? From  EQLS
	
	‘1’ Very dissatisfied   to  ‘10’  Very satisfied
	Don't

know
	N/A

	Your education
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	88
	99

	Your present job
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	88
	99

	Your present standard

of living
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	88
	99

	Your accommodation
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	88
	99

	Your family life
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	88
	99

	Your health
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	88
	99

	Your social life
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	88
	99


VI ATTITUDES TO LIFE CHANCES/OPPORTUNITIES, VALUES
Q49. There are many situations that could negatively affect you or your household. Please tell me, how worried are you about each of the following situations, assessing each type from 1 to 5 (‘1’ not worried at all and ‘5’ very worried)?
SHOW SHOWCARD 5- SINGLE RESPONSE FOR EACH ROW 
	
	‘1’ not worried at all  to

 ‘5’ very worried
	Don’t know
	NA

	Lack of sufficient incomes
	1
	2
	3
	4
	5
	88
	99

	Hunger
	1
	2
	3
	4
	5
	88
	99

	Denied access to health care practitioners
	1
	2
	3
	4
	5
	88
	99

	Denied access to education
	1
	2
	3
	4
	5
	88
	99

	Lack of housing (eviction)
	1
	2
	3
	4
	5
	88
	99

	Poor sanitation-related diseases
	1
	2
	3
	4
	5
	88
	99

	Street crime
	1
	2
	3
	4
	5
	88
	99

	Denied opportunity to practice your religion
	1
	2
	3
	4
	5
	88
	99

	Organized crime (racketeering you business for example)
	1
	2
	3
	4
	5
	88
	99

	Local religious conflicts (conflicts between different religious groups)
	1
	2
	3
	4
	5
	88
	99

	Local inter-ethnic conflicts (conflicts between different ethnic groups)
	1
	2
	3
	4
	5
	88
	99

	Corruption of officials
	1
	2
	3
	4
	5
	88
	99

	Pollution
	1
	2
	3
	4
	5
	88
	99

	Global warming
	1
	2
	3
	4
	5
	88
	99


Q50. All things considered, how satisfied are you with your life as a whole these days? Using this card on which 1 means you are “completely dissatisfied” and 10 means you are “completely satisfied” where would you put your satisfaction with your life as a whole? (Code one number): From WVS
	Completely dissatisfied
	
	
	
	
	
	
	
	
	Completely satisfied

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Q51. Generally speaking, would you say that most people can be trusted or that you need to be very careful in dealing with people? (Code one answer): From WVS
	Most people can be trusted
	1

	You can’t be too careful when dealing with people
	2

	Don’t know
	88

	N/A
	99


Q52. Some people feel they have completely free choice and control over their lives, while other people feel that what they do has no real effect on what happens to them. Please use this scale where 1 means "no choice at all" and 10 means "a great deal of choice" to indicate how much freedom of choice and control you feel you have over the way your life turns out (code one number): From WVS
	No choice at all
	
	
	
	
	
	
	
	
	A great deal of choice

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Q53. Do you think most people would try to take advantage of you if they got a chance, or would they try to be fair? Please show your response on this card, where 1 means that “people would try to take advantage of you,” and 10 means that “people would try to be fair” (code one number): From WVS
	People would try to take advantage of you
	
	
	
	
	
	
	
	
	People would try to be fair

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


Q: Who should provide you support in daily life? (WVY – 2001) 

Q54. Here is a list of qualities that children can be encouraged to learn at home. Which, if any, do you consider to be especially important? Please choose up to five! (Code five mentions at the maximum): From WVS
	Independence
	1

	Hard work
	2

	Feeling of responsibility
	3

	Imagination
	4

	Tolerance and respect for other people
	5

	Thrift, saving money and things
	6

	Determination, perseverance
	7

	Religious faith
	8

	Unselfishness
	9

	Obedience
	10


Additional from Nation’s Aspirations Survey (Bulgary) from QY1-QY8
QY1. How many times is it normal for your child change jobs in lifetime? 
SINGLE RESPONSE
	It is not appropriate to change the job
	1

	1 -2
	2

	3 - 4
	3

	More than 4
	4

	Don’t know
	88

	N/A
	99


QY2. If you had a 14 years old child what professional career would you like him/her to develop? (Chose 3 options indicating by 1, 2 and 3)
	
	First
	Second
	Third

	Working as a journalist
	1
	2
	3

	Working in the State administration
	1
	2
	3

	Working in the Medicine
	1
	2
	3

	Working in the Politics
	1
	2
	3

	Working in the Production
	1
	2
	3

	Working in the Trade
	1
	2
	3

	Working in the Advertising
	1
	2
	3

	Working in the Banking
	1
	2
	3

	Working in the Construction
	1
	2
	3

	Working in the Sciences (University)
	1
	2
	3

	Working in the Law
	1
	2
	3

	N/A
	1
	2
	3


QY3. Select the type of company that you would be happy your child to work in?

Choose your choice by 1 or 2

1)

	State owned 
	1

	Private
	2

	Don’t know
	88

	N/R
	99


2)
	Foreign
	

	Bulgarian
	

	Don’t know
	88

	N/R
	99


3)
	Production
	1

	Trade
	2

	Tourism
	3

	Don’t know
	88

	N/R
	99


4)
	Public administration 
	1

	Private sector services
	2

	Don’t know
	88

	N/R
	99


5)
	Employee
	1

	Self employed
	2

	Don’t know
	88

	N/R
	99


QY4. Who should be responsible for finding job for your child (grandchild)? 

 Choose three answers 
	The schools and universities
	1

	Companies providing occupations
	2

	Independent business centers
	3

	The State
	4

	The Municipality
	5

	The child himself
	6

	The family of the child
	7

	Others (specify)______________
	8

	Don’t know
	88

	N/R
	99


QY5. “If there is no job for my child in my own city he/she should be prepared to find a job in another city” (Chose one option):

	Strongly agree
	1

	Agree
	2

	Neither agree nor disagree
	3

	Disagree
	4

	Strongly disagree
	5

	Don’t know
	88

	N/R
	99


QY6. Do you think that the state sector provides (will provide) higher security than the private sector?
	Yes
	1

	No
	2

	Don’t know
	88

	N/R
	99


QY7. What education is most appropriate for your child (grandchild) to get according to you: One answer

	Higher / University
	1

	Post-secondary education
	2

	Secondary education
	3

	First level education
	4

	Don’t know
	88

	N/R
	99


QY8.  If University, why? (Chose 3 options)

	More knowledge
	1

	Prestige
	2

	Security
	3

	Money
	4

	Easy to find a job
	5

	Culture
	6

	Connections
	7

	Avoiding military service
	8

	Don’t know
	88

	N/R
	99


VII TRUST IN INSTITUTIONS / PUBLIC SERVICES 
Q55. In general, how would you rate the quality of each of the following PUBLIC services in Montenegro Please tell me on a scale from 1 to 10, where (1) means ‘very poor quality’ and (10) means ‘very high quality’. From EQLS
	
	From ‘1’ Very poor quality to ‘10’ Very high quality
	Don't

know
	N/A

	Health services
	1
	2
	3
	4
	5
	6
	7
	8
	9
	88
	99

	Education system
	1
	2
	3
	4
	5
	6
	7
	8
	9
	88
	99

	Public transport
	1
	2
	3
	4
	5
	6
	7
	8
	9
	88
	99

	Child care services
	1
	2
	3
	4
	5
	6
	7
	8
	9
	88
	99

	Care services for the elderly
	1
	2
	3
	4
	5
	6
	7
	8
	9
	88
	99

	State pension system
	1
	2
	3
	4
	5
	6
	7
	8
	9
	88
	99


HEALTH INSURANCE 
Q56. Do you have a health insurance?  SINGLE RESPONSE
	Yes
	1

	No
	2

	Don’t know
	88

	N/A
	99


IF Q56=1 or other go to Q58; IF Q42=2 go to Q57 
Q57. IF NOT HEALTH INSURED:  Why don’t you have a health insurance?
SINGLE RESPONSE

	I am working without a contract
	1

	I cannot afford it
	2

	My employer does not provide it
	3

	I do not qualify
	4

	I am unemployed
	5

	Due to long-term absence from the country
	6

	Other (specify)_________________________________________
	7

	Don’t know
	88

	N/A
	99


Q58. How much trust do you have in the ability of the health care system to deliver a health service when you need it? SINGLE RESPONSE
	A great deal of trust
	1

	Some trust
	2

	Hardly any trust
	3

	No trust at all
	4

	Don’t know
	88

	N/A
	99


EDUCATION
Q59. How many years in total have you spent in education, including all educational degrees?

	Years in education
	______

	N/A
	99


Q60. Let us talk about school, the period between the first year in school and completed secondary education.  Are you or any of your children in school?  

SINGLE RESPONSE 
	I have children in school 
	1

	I am myself in school 
	2

	Neither of the above
	3

	NA
	99


→ FILTER ON PARENTS OR RESPONDENTS IN SCHOOL

IF Q60=3 or 99 go to Q65; IF Q60  = 1 or 2 go to Q61 
Q61. How serious is each of the following problems at the school, attended by your oldest child/you?   SINGLE RESPONSE FOR EACH ROW
	
	very serious
	somewhat serious
	not too serious
	not serious at all
	no such problem at all
	Don’t know
	NA

	Low quality of the education provided
	1
	2
	3
	4
	5
	88
	99

	Poor material conditions and facilities at school
	1
	2
	3
	4
	5
	88
	99

	Violence
	1
	2
	3
	4
	5
	88
	99

	Bullying 
	1
	2
	3
	4
	5
	88
	99

	Drugs
	1
	2
	3
	4
	5
	88
	99

	Discipline in the classroom
	1
	2
	3
	4
	5
	88
	99

	Social pressure among students to be popular
	1
	2
	3
	4
	5
	88
	99

	Ethnic intolerance among children
	1
	2
	3
	4
	5
	88
	99

	Discriminatory practices by the teachers
	1
	2
	3
	4
	5
	88
	99

	Crime and violence in the school vicinity (school area)  
	1
	2
	3
	4
	5
	88
	99

	Other (specify)…………..
	1
	2
	3
	4
	5
	88
	99


Q62. Do you think the quality of education in your town/village has become worse, better or remained the same compared to 5 years / 25 years ago?
SINGLE RESPONSE FOR EACH ROW  

	
	worse
	the same
	better
	Don’t know
	N/A

	Compared to 5 years ago
	1
	2
	3
	88
	99

	Compared to  25 years ago
	1
	2
	3
	88
	99


Q63. How much trust do you have in the ability of the primary and secondary school system to deliver appropriate education service? SINGLE RESPONSE
	A great deal of trust
	1

	Some trust
	2

	Hardly any trust
	3

	No trust at all
	4

	Don’t know
	88

	N/A
	99


Q64. How much trust do you have in the ability of the high education system to deliver appropriate education service? SINGLE RESPONSE
	A great deal of trust
	1

	Some trust
	2

	Hardly any trust
	3

	No trust at all
	4

	Don’t know
	88

	N/A
	99


SOCIAL SERVICES 
Q65. How much trust do you have in the ability of the state pension system to deliver a service when you need it? SINGLE RESPONSE
	A great deal of trust
	1

	Some trust
	2

	Hardly any trust   
	3

	No trust at all   
	4

	Don’t know
	88

	N/A
	99


Q66. How much trust do you have in the ability of the state social assistance system to deliver a service when you need it?  SINGLE RESPONSE
	A great deal of trust
	1

	Some trust
	2

	Hardly any trust   
	3

	No trust at all   
	4

	Don’t know
	88

	N/A
	99


COURTS 
Q66. How much trust do you have in the ability of the judicial system to deliver just verdict? 

  SINGLE RESPONSE
	A great deal of trust
	1

	Some trust
	2

	Hardly any trust   
	3

	No trust at all   
	4

	Don’t know
	88

	N/A
	99


VIII SOCIAL CAPITAL AND RELATIONS (NETWORKS)
Q67. Can you tell me about your CLOSE FRIENDS? These are people whom you trust, can talk to about private matters, or call on for help. With respect to CLOSE friendship, would you say that,,,  
SINGLE RESPONSE
	you do have close friends 
	1

	you do not have any close friends, only acquaintances 
	2

	N/A 
	99


IF Q67=1 go to Q68; IF Q55 = 2 or 99 go to Q69
Q68. Of these close friends, are there among them friends who…

SINGLE RESPONSE FOR EACH ROW 

	
	Yes
	No
	Don’t know
	NA

	have disabilities
	1
	2
	88
	99

	are  much richer than you
	1
	2
	88
	99

	are much poorer than you
	1
	2
	88
	99

	have a PhD or are university professor
	1
	2
	88
	99

	have other ethnic identity
	1
	2
	88
	99

	are of a religion different from yours
	1
	2
	88
	99

	are living with HIV or AIDS
	1
	2
	88
	99

	are gay or lesbian
	1
	2
	88
	99

	are migrants from another part of the country
	1
	2
	88
	99

	are immigrants from another country
	1
	2
	88
	99

	are much older or much younger than you
	1
	2
	88
	99

	have political power
	1
	2
	88
	99


Q69.  Generally speaking, do you think most people can be trusted? 

SINGLE RESPONSE

	Rather Yes
	1

	Rather No
	2

	Don’t know
	88

	N/A
	99


Q70. On this list are various groups of people. Could you please mention any that you would not like to have as neighbors?
MULTIPLE RESPONSE; MARK WITH √
	  
	Mentioned
	Not mentioned

	Family / relatives
	1
	2

	Close friends
	1
	2

	Work colleagues
	1
	2

	People from your own ethnicity
	1
	2

	People from a different ethnicity
	1
	2

	People with a different religion
	1
	2

	People with your religion
	1
	2

	Drug addicts
	1
	2

	Homosexuals
	1
	2

	Single parents
	1
	2

	Unmarried couples living together
	1
	2

	People living with HIV
	1
	2

	Immigrants/foreign workers
	1
	2

	Police officers
	1
	2

	Former party members
	1
	2

	Former security service agents
	1
	2

	Former prisoners
	1
	2

	N/A for all responses
	
	99


IX PARTICIPATION IN CULTURAL LIFE AND OUTSIDE-WORK ACTIVITIES
Q71. Have you attended any cultural event (theatre, museums, concert, etc.) in the last three months? 
SINGLE RESPONSE

	Yes
	1

	No
	2

	N/A
	99


IF Q71=1 or NA go to Q73; IF Q71=2 go to Q71
Q72. IF NOT: What is the main reason?

SINGLE RESPONSE

	Cannot afford
	1

	Not important for me
	2

	Too far away
	3

	Cannot access due to health condition
	4

	N/A
	99


Q73. Now I am going to read off a list of voluntary organizations. For each one, could you tell me whether you are an active member, an inactive member or not a member of that type of organization? (Read out and code one answer for each organization): From WVS
	
	Active

member
	Inactive

member
	Don’t belong

	Church or religious organization
	1
	2
	0

	Sport or recreational organization
	1
	2
	0

	Art, music or educational organization
	1
	2
	0

	Labor Union
	1
	2
	0

	Political party
	1
	2
	0

	Environmental organization
	1
	2
	0

	Professional association
	1
	2
	0

	Humanitarian or charitable organization
	1
	2
	0

	Consumer organization
	1
	2
	0

	Any other (write in):_______________
	1
	2
	0


OR

Q74. In general, how often are you involved in any of the following activities outside work? ONE ANSWER PER LINE From EWCS
	
	Everyday for

1 hour or more
	Everyday or

every second

day for less

than 1 hour
	Once or twice

a week
	Once or twice

a month
	Once or twice

a year
	Never
	Don’t know
	N/A

	Voluntary or

charitable activity
	1
	2
	3
	4
	5
	6
	88
	99

	Political/trade

union activity
	1
	2
	3
	4
	5
	6
	88
	99

	Caring for and

educating your

children,

grandchildren
	1
	2
	3
	4
	5
	6
	88
	99

	Cooking and

housework
	1
	2
	3
	4
	5
	6
	88
	99

	Caring for

elderly/disabled

relatives
	1
	2
	3
	4
	5
	6
	88
	99

	Taking a training or

education course
	1
	2
	3
	4
	5
	6
	88
	99

	Sporting, cultural

or leisure activity

outside your home
	1
	2
	3
	4
	5
	6
	88
	99

	gardening and

repairs 
	1
	2
	3
	4
	5
	6
	88
	99


OR

In which form have you participated during the last 6 months in activities of the following associations, teams or clubs:  SINGLE RESPONSE FOR EACH ROW
	
	Neither member nor participate
	Not member but participate
	Member but not participate
	Member and actively participate
	N/A

	A sports, arts, music, youth or other leisure group
	1
	2
	3
	4
	99

	A political party 
	1
	2
	3
	4
	99

	Labour union
	
	
	
	
	

	A professional, business or entrepreneurial association
	1
	2
	3
	4
	99

	A religious charity organization/association
	1
	2
	3
	4
	99

	A women’s, citizens, student, pensioners or environmental association
	1
	2
	3
	4
	99

	A group of people experiencing similar problems (disabilities, alcoholics; etc.)
	1
	2
	3
	4
	99

	Association of immigrants or refugees
	1
	2
	3
	4
	99

	An Internet network (Face book, etc.)
	1
	2
	3
	4
	99

	Any other club or group that meets regularly
	1
	2
	3
	4
	99


Additional – from BiH survey and report “The Ties that bind”
QX1. In the last year, did you do any volunteer work with an organization, association or religious group that is work you did freely, of your own choice, and did not receive a regular wage for? For example, this might include providing services to children or elderly people, disseminating information, helping to organize a special event, fair or festival.
	Not once
	1

	Rarely (a couple of times)
	2

	Often (at least once a month)
	3

	Regularly (a few times a month)
	4

	Don’t know
	88

	N/A
	99


QX2.  If YES: What is the main benefit you derive from doing volunteer work?
	Socializing, enjoying the activity, spending free time
	1

	Doing something good for the community
	2

	Building self esteem
	3

	Gaining work experience
	4

	Learning new skills and/or knowledge
	5

	Networking with influential people
	6

	Getting a job
	7

	Not any
	8

	Other (specify)_______________________
	9

	Don’t know
	88

	N/A
	99


QX3. In your opinion, what is the main reason why more people do not do voluntary work in Montenegro?

	Not having the time
	1

	Not been asked to do volunteer work
	2

	Not having right skills/knowledge
	3

	Volunteering is unpaid
	4

	Volunteering is not effective / doesn't change anything
	5

	Pressure from the community not to volunteer
	6

	Volunteering is exploitative
	7

	Lack of information about the opportunity for volunteering in certain organizations
	8

	Other (specify)_______________________
	9

	Don’t know
	88

	N/A
	99


X CORRUPTION
FILTER ONLY FOR RESPONDENTS 18+
Q75. How important is it to be well connected to people with political power for getting ahead in life in Montenegro? 

SINGLE RESPONSE

	Essential
	1

	Important
	2

	Not important at all
	3

	Don’t know
	88

	N/A
	99


Q76. And, for example 25 years ago, how important was it to be well connected to people with political and party power for getting ahead in life in [country]? 

SINGLE RESPONSE

	Essential
	1

	Important
	2

	Not important at all
	3

	Don’t know
	88

	N/A
	99


Q77.  In your opinion, how often is it necessary for people in [country] have to make unofficial payments/gifts in the following situations? Do you consider this acceptable or not acceptable? (Do you approve informal payments in following cases?)
SINGLE RESPONSE FOR EACH ROW 
	
	Not acceptable


	Acceptable
	Don’t know
	N/A

	Interact with the road police
	1
	2
	88
	99

	Request official documents (visa, passport, ) from authorities
	1
	2
	88
	99

	Interact with the police on matters other than traffic and documents
	1
	2
	88
	99

	Doing your regular job (cases “oiling the cogwheels” of the administrative system)
	1
	2
	88
	99

	Go to courts for a civil matter
	1
	2
	88
	99

	Receive medical treatment 
	1
	2
	88
	99

	Receive public education
	1
	2
	88
	99

	Request unemployment benefits
	1
	2
	88
	99

	Request social security benefits
	1
	2
	88
	99


Q78. How often? SINGLE RESPONSE FOR EACH ROW 
	
	Never 
	Seldom


	Sometimes
	Usually


	Always
	Don’t know
	N/A

	Interact with the road police
	1
	2
	3
	4
	5
	88
	99

	Request official documents (visa, passport, ) from authorities
	1
	2
	3
	4
	5
	88
	99

	Interact with the police on matters other than traffic and documents
	1
	2
	3
	4
	5
	88
	99

	Doing your regular job (cases “oiling the cogwheels” of the administrative system)
	1
	2
	3
	4
	5
	88
	99

	Go to courts for a civil matter
	1
	2
	3
	4
	5
	88
	99

	Receive medical treatment 
	1
	2
	3
	4
	5
	88
	99

	Receive public education
	1
	2
	3
	4
	5
	88
	99

	Request unemployment benefits
	1
	2
	3
	4
	5
	88
	99

	Request social security benefits
	1
	2
	3
	4
	5
	88
	99


Q79. During last year did you or your family make informal payment in following cases?
SINGLE RESPONSE FOR EACH ROW 
	
	Yes


	No
	Don’t know
	N/A

	Interact with the road police
	1
	2
	88
	99

	Request official documents (visa, passport, ) from authorities
	1
	2
	88
	99

	Interact with the police on matters other than traffic and documents
	1
	2
	88
	99

	Doing your regular job (cases “oiling the cogwheels” of the administrative system)
	1
	2
	88
	99

	Go to courts for a civil matter
	1
	2
	88
	99

	Receive medical treatment 
	1
	2
	88
	99

	Receive public education
	1
	2
	88
	99

	Request unemployment benefits
	1
	2
	88
	99

	Request social security benefits
	1
	2
	88
	99
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