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RFP 038-09 – Travel Services
Minutes from the Pre-bid conference
Date: 

4 November 2009 at 15:00 hours
Place: 

UNDP Office, Beogradska 24b, Podgorica
Present:
Snezana Doljanica, Operations Manager


Mirko Bracanovic, Procurement Associate



Igor Calovic, Travel/Receptionist Assistant 


Predrag Zekic, Logistics/Travel/Procurement Associate


Travel agency representatives as per the attached list (Attachment 1)
Predrag Zekic explained the most important parts of RFP with special attention paid to preparation of air ticket reservations/ print reservations and the Price Schedule formats for both Lots.

Questions & Answers session consisted of the following:

Q: Can UN stipulate the minimum services and volume that should be provided by Travel Agency?

A: As stipulated in the RFP, UN cannot guarantee the minimum services and business volume.

Q: What are the payment options?  In the RFP it is indicated that UNDP will attempt to disburse payments for rendered services twice a month, i.e. by the BSP dates.
A: As per UNDP's Rules and Regulations, payments for services rendered / goods purchased is upon delivery and submission of original invoice within 30 days.  However, taking into consideration situation on the market, UNDP will try to disburse payments for rendered services twice a month.
Q: In regard with the offers for the Lot 2 – Organization of events, whether Offerors should give offer just for one hotel, or offers for all short-listed hotels should be provided in the Price Schedule?

A: Offerors should provide in the Price Schedule their financial offers for only one hotel, which should be the lowest financial offer they collected from the short-listed hotels.  All short-listed hotels are fulfilling the minimum requirements set by UN and, following the aforementioned, the UN will look for the lowest financial offer at this evaluation stage.

.

Q: In the RFP document, it is stated that pro-forma invoices from hotels (Lot 2) should be VAT exempted.  How is the VAT exemption procedure organized by UNDP Montenegro?
A: As per the local legislation  UNDP signs each invoice stating the number of the VAT card issued by Revenue Office of MNE and the name and signature of the person representing UNDP 

Attachment 1  -  List of present travel agencies' representatives
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