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Montenegro


	REQUEST FOR QUOTATION (RFQ 07/09)


	NAME & ADDRESS OF INVITED FIRMS: 


	DATE: 

03 March 2009

	
	REFERENCE: 07/09
Telephone switchboard


Dear Sir/Madam,

Please, send your offers by mail, e-mail or fax marked RFQ 07/09 – Media Monitoring Services to the following address before   16 March, 2009 (17:00h): 

UNDP, Beogradska 24b, 81000 Podgorica

REF: RFQ 07/08,
Fax: +382 20 231 644
E-mail:  procurement.me@undp.org
IMPORTANT NOTES:

· Please use this document when submitting your offer.

· Please read and fill in carefully all requested information, for both parts - Part 1 and Part 2. Please use only light-gray fields for entering your information.

· The offer should be properly signed and stamped before submission.
· The services offered must have all necessary attest which are standardized for this kind of services.

· Any offer submitted without following the above recommendations could be rejected.
Media Monitoring Services for the UNDP Country Office Montenegro

The services include the following:

· Monitoring of print (dailies, weeklies and biweeklies, monthly and periodical magazines) and electronic media (TV and radio stations, internet portals) in Montenegro, providing coverage from the region/abroad, if needed;
· Preparation and delivering of media coverage for previously announced events, by email and on CD/DVD, including scanned articles, video footages and full transcripts of informative shows;

· Direct  online access to the Organization’s media coverage archive with easy filtering by using buzzwords; 
· Direct online access to general media database including possibility of advanced browsing of all indexed and non-indexed contents; 
· Flexible categorization of media clippings in terms of people, institutions, organizations, firms, key words and topics so as to make possible precise sorting based on separate folders with various access rights for various people within the Organization;

· Custom reports – summaries, clip analyses and equivalency reports (measuring the impact of news and analyzing publicity campaigns, estimation of success, general image, viewership numbers, who is watching our themes and their impressions, main messages sent, estimation of performance, etc.) - upon Organization’s request;
· Recording (wmv, mp3, mpeg, QuickTime, etc.);
· Translation of articles/transcripts or summaries;
· Any other media monitoring service not mentioned above, provided that they do not necessarily create additional complications regarding procedures or extra costs.
Precise details of media monitoring, including creation of keywords list(s), will be defined jointly with the contracted bidder. 
Part 1
	REQUIREMENTS

	Bidders must submit the following documentation:

	1. Proposed work plan & approach

2. Price in Euro for described services per month.

3. Bidders should have minimum 2 years experience in media monitoring

	All documentation shall be in English

	Bidders are requested to accomplish the provision of required service in accordance with the work plan

presented by the Bidders starting from the date of the signature of the contract.

	Bidders shall nominate a contact person responsible for the given bid.

	

	EVALUATION CRITERIA

	The Bidder that meets all requirements and provides lowest price will be awarded the contract.


	Part 2: Conditions


All prices must be stated excluding taxes (and custom tax where applicable)
	IMPORTANT!

In order to be considered for evaluation purposes, your offer shall include the following information:

	Payment Terms 
	The payment will be effected by bank transfer after receipt of complete

payment documentation by UNDP and only after successful completion of

services

	Validity of Quotation
	45 days

	Preliminary Examination -

Completeness of quotation
	Partial bids are not permitted.


	OFFEROR’S REMARKS

	


I hereby accept all terms and conditions stated above.

	Date:
	
	
	Name and Title
	

	
	
	
	
	

	
	
	
	Signature
	

	
	
	
	(Stamp)
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