RFQ 036-09 

Question and Answers
In order to submit our offer to best suit the requirements could you please clarify the following questions:
 

Q.
Point 3 states “Develop the website administration module and Content Management System (CMS)…” – does this mean to develop a unique CMS platform for UNDP or to implement a CMS platform that satisfies all the needs mentioned in the RFQ, such as OCS (European Union uses this CMS platform), Joomla, Drupal, etc. 

A. 
Yes, basically - However, we wouldn't  want  visible 'trade marks' adverts usually placed at  the bottom of the page (e.g. powered by Joomla, Drupal etc..)
 

Q. During the 12 months support period, apart from technical maintenance are we also responsible for content management (adding new text/documents, removing old, update contacts, upload new images, newsfeeds, etc)? 

A. The policy regarding after-support of the web site will be agreed after the selection process is finalized. It is planned for the contractor to organize a training for the UN staff who would do the maintenance of the website. The offered  CMS solution should contain user rights control (list would defined by UN);   However, we would appreciate if you could provide the price for technical maintenance and content management - as a separate item in your offer.  
Q. Who is responsible for website hosting? Are we expected to provide hosting for the website? If yes, is there a technical requirement, such as dedicated server, specific security features, preference to the country where hosting will be kept? 

A. For hosting the site developer will be responsible. Please indicate the price for hosting as a separate line in your offer. Currently, we are not aware of any specific technical requirement.  
Q. Does RFQ refer to a redesign of an existing website www.undp.org.me? 
A. No. It would be entirely new UNCT Montenegro (United Nation Country Team MNE) web site. However, the initial content of the web site should be copied from www.undp.org.me/unct including all sub-content/links & existing pages.  
