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Montenegro


	REQUEST FOR QUOTATION (RFQ 036/09)


	NAME & ADDRESS OF INVITED FIRMS: 


	DATE: 

15 October 2009

	
	REFERENCE: 36/09
Development of the UNCT Montenegro Web site


Dear Sir/Madam,

Please, send your offers by mail, e-mail or fax marked RFQ 036/09 Development of the UNCT Montenegro Web site to the following address before 17:00p.m., on 26th October 2009: 

UNDP, Beogradska 24b, 81000 Podgorica

REF: RFQ 036/09,
Fax: +382 20 231 644
E-mail:  procurement.me@undp.org
IMPORTANT NOTES:

· Please use this document when submitting your offer.

· Please fill in carefully all requested information, for both parts - Part 1 and Part 2. Please use only light-gray fields for entering your information.

· For Part 1, please specify offered specification in the same line, as the corresponding required specification.

· The offer should be properly signed and stamped before submission.
· Any offer submitted without following the above recommendations could be rejected.

	Item
	Development of the UNCT Montenegro Web site

	Offered service description

NOTE: bidders are required to clearly indicate service / materials offered
	Offered Price 

for Full Quantity

	1
	The Contractor takes the responsibility:

1. Develop a bilingual – English/Montenegrin – version of the web site applying and, wherever necessary, adapting the UN global templates. Use both Unicode and State Standard encodings for a Montenegrin version.

2. Closely work with the UN to select and adjust the appropriate templates for the main, as well as internal pages of the website.

3. Develop the website administration module and Content Management System (CMS) complying with the following standard requirements:

3.1. CMS to comprise the user’s guide, as well as allow easy update of information with minimum IT skills.

3.2. The administration module to allow adding/subtracting/temporarily hiding the menu items; proportion of the menu items; displacement menu items in site hierarchy.

3.3. It should be possible to create and edit built-in dynamic and independent static pages, as well as to connect them with the menu items.

3.4. WYSIWYG or reach text editor to be available for editing all types of content (texts, news, etc.)

3.5. Uploading/reloading of files of different types (documents/images) to the structured catalogue, posting them on web pages and connecting them to with the menu items.

4. Develop the following standard modules to accommodate the dynamic content of the website:

4.1. News and announcements block, including archive and flexible search mechanism.

4.2. Subscribe to different news products, such as press packs, tender and vacancy announcements.

4.3. Site map.

4.4. Search engine supporting advanced search throughout the website resources.

5. Ensure compatibility of the website with the different browsers and screen resolutions.

6. Ensure the use of the SEF (Search Engine Friendly) URLs to allow “deep” indexation of pages by the spiders/search engines.

7. Constantly consult with the Client while accomplishing the job. Present the intermediate results for the mid-term reviews and, if necessary, introduce the respective changes and modifications in accordance with the Client’s requirements.

8. Launch the developed website to the host web server.

9. Closely work with the UN to provide training to the UN staff assigned an administrative access to the website.

10. Provide the technical maintenance of the website during the 12-month period after the actual launch of the developed website without any additional charges involved. This includes elimination and fixing the bugs and defects that might occur as a result of the programming errors.

11.  After the actual hand over and launch of the website, all website sources represent the Client’s property.

The Client takes the responsibility:

1. Provide the UN global templates; website content scheme; website content in English and Montenegrin; the graphics, including the pictures, images and illustrations; 

2. Set up the clear and achievable requirements for the specific content sections (agency information, newsroom, etc.)

Reporting:

A final structure of the website, as well the content management system, should be reported to and approved by the UNCT Montenegro.

Location and Timing:

The Contractor will work from its own office maintaining a close contact with the Client through emails and telephone calls. Face-to-face meetings will be arranged throughout the contracting period to proceed with the mid-term reviews and other matters.

Development of the UNCT Montenegro website should be completed in three months upon signing of the contract.
	
	


NOTES: 

· All prices must be stated excluding taxes (and custom tax where applicable) – UNDP Podgorica will provide tax exemption and custom clearance form for this purpose.

	Part 2: Conditions


All prices must be stated excluding taxes (and custom tax where applicable)
	IMPORTANT!

In order to be considered for evaluation purposes, your offer shall include the following information:

	Warranty and after sale support


	N/A

	After sale support
	N/A

	Delivery Time  
	3 months upon contract signing



	IMPORTANT INFORMATION

	Delivery Term

(INCOTERMS 2000) & Place
	N/A

	Currency of Quotations/offers
	Euro

	Payment Terms
	Goods/Services purchased will be paid through bank transfer to given account, upon satisfactory delivery, installation, and submission of original invoice within 30 days.

	Validity of Quotation
	30 days from deadline for submission of offers 

	Completeness of quotation
	Although not a requirement, suppliers are encouraged to submit offers comprising all items requested in this RFQ in their submissions.  



	Requests for clarification
	Bidders requiring clarification of any of the terms, technical requirements or conditions stipulated in this RFQ shall communicate in writing with UNDP Office in Podgorica. Requests for clarification may be submitted via e-mail to procurement.me@undp.org. Only requests for clarification received at least 24 hours prior to the deadline for submission of offers will be considered. 

	General Terms and Conditions
	This RFQ is subject to UN General Terms and Conditions available at www.undp.org.


	OFFEROR’S REMARKS

	


I hereby accept all terms and conditions stated above.

	Date:
	
	
	Name and Title
	

	
	
	
	
	

	
	
	
	Signature
	

	
	
	
	(Stamp)
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